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~1\J)J1 ~~Cl 

'ii1\J1\J~i1JJ1'11 

L~~\J~~ni1 

U.t-1\J 

100 

[4] 

b~1fl1'WVl6i'n 

~~'lJ~(;l'lJB'lJ\91"a1'<il'1BUimrn/\1)1bU'IJn1"a 
" " 

- 'jtJ.:iriruu~~1EJtJ~V11'jbb'1:::u~mfr1nm'j 

- 'jv.:iriruu~~1EJl'lJ1m'jbb'1:::uruii111Pim:11 

- 'jv.:iriruu~~1EJ~\lll'U1ti~l'I 

- tJ<j:::u1'UV1'1n'1111'j ~EJ.u. 
" 

~EJ1tJ1'1 

- tJ<j:::u1'UV1'1rn'l111'j ~EJlJ. V1nV1'1n'1111'j 
" ' " 

- ~1V1u1~1i1n.:i1'Ub'1'll1'\Jm'j 
' 

- 'jtJ.:iriruu~~1EJi'll1m'jbb'1:::uruii111Pim:11 

- 'U1.:i~'jVi~~ biEl'l'1lJVJ'j 
' 

- 'U1'1'111~'UVJ{~'j1 '111Vl~'I,; 

- tJ1.:im1bn'1nrmu '1n'1L~'U 
' 

- 'U1'1'111nqJru.rlm '1ti'1ii.:i 

- 'U1'1'111W¥i~'j EJVlll~'I,; 
' 
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[1] 

'\.J'i~b~\J 

m'i'\.J'i~biJ\J 

[2] 

26. 'J~~'Ufl11l.J~1b ~ ~'lJB.:lfl1'J~ 1b U'W.:11'Wl'l1l.Jfl1'J 

'W'lill'W1'Ufl~ nmY-1'lJB.:J'Uflmm'11t1'1U'U'1'W'W 
' ' ' 

'lJB.:J'Vli.11t1.:i1'Wmfl~~ (Integrity and 

Transparency Assessment: ITA) 

\Jfl'11m~~!l\JLL'U1RIBC11l.J 
.· x 100 

u fl m n 1Viil fl rulll.JtJ'm u n 1 'l ~ !l u LL tJ\Jll !l u C1 1l.J 

28. "J~~um1l.l~1b ~~'lJB.:irn"J~ 1b u'U.:i1'W\1l1l.Jbbe..J'W 

ti €l.:ltl'Wfl1'J'\'1~~ (11 

2 

3 

' 

iln1'l~~Yl1LL~\Jn1'l~1LU\J~1Uii"iln'l'll.J/ 

1fl'l~n1'l LL'1~iln1'll.J!l\JVll.J1tJ~fo~~'IJ!l\J 

~1LU\Jn1 'lml.JLL~utJ!ju~n1 'lU!l~tl\Jn1'l 

'Vl"il~~ 

4 ilm'l'l1tJ~1\J~'1n1'l~1LU\J~1\Jml.Jtl'l~L~\J 

n1'lU!l~ti'un1'i'Vl"il~~ 12 ~. ~\J'l'l~1u 

LL~UtlQ~n1'lU!l~tl\Jn1'l'Vl"il~~ 

5 ilm'lll'it1~'1n1'l~1LU\J~1\Jml.JLL~\J"1 LL'1~ 

'l1tJ~1Ulli!l~\J~Vl1'l mmtlLL \J\J~ tltl'IJ . . 
n1viu~ 

':> ., 
\J1'Vl\Jn 

4.45 

4.44 

4.44 

0 

hrnm'J 

~1bui..im"J 

40 

1 

1 

50 

[3] 

2 3 4 

2 3 4 

60 70 80 

3 4 

I 

i~ r 

5 

5 

90 

5 

[4] 

b~111Tvm~n 

Mu~~'IJB'Ul'l'i1~61eiuileiml/~1biJ\Jm'i 
" " 

- 'J€l.:lfltl.l'U~ ~1tl'U~'\111'J bb'1~'U~fl1'Jl'lJ1n1'J 

- «1V1'41~1un.:i1'Wb'1'lJ1'Wrn'J 
' 

- «1V1'41~1un.:i1m'1'lJ1'Wm'J 
' 

- 'J€l.:lfltl.l'U~~1tl'U~'\111'Jbb'1~'U~n1'Jl'lJ1n1'J 

- «1V1'41~1un.:i1m'1'lJ1'Um'J 
' 

- m.:i'Wl.l'1Y-l"J"Jru rnu.:i 
" ... " - 'W1.:1'111'J'lJ~ ~qjb'lJl.J 

- 'W1tlf'll'l1'J'J°L't ~'WVllVl~ 
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[1] 

U'l::b~U 

f11'lU'l::bi3u 

[2] 

IJ .dcoi1 OJ 0 

29. 'i€1Vfl~'1JeN'LJl"l'11f1'WllJn1'i'1\ilV11'i1EJ\11'1.Jn1'i 
' 

Cit. ' 0 Cit. d OJ 

1Ll"l'i1::'VICJfln1'i\il1LUWl1'1.JL~tl~\lll'l.11\11'1.J 

30. ~€1Vfl::'1J€1\lf)1'ifl\illBlJ1rum'i 1 oif f)'i~\ill'&Utl\ILL~ 

fl~V1t11v.:i1u 

(Voice of the Customer : VCX) 

; ., 
Ul'VIUfl 

4.44 

4.44 

4.45 

100.00 

[3] 

0 1 2 3 4 5 

[4] 

b~1.n1'W\.'1ilf) 

~~u~1>1'1leJU\il'l1'16'ltJi.J'!iva.J'1/~1bilurn'a 
" " 

~tJVfl~ 55 ~tlVfl~ 60 ~tlVfl:: 65 ~tlVfl:: 70 ~tlVfl:: 75 ~€1Vfl~80 - 'itl\ll"IC\J'LJ~~1V'LJ~'Vl1'iLL'1::'LJ~f11'il'1J1f11'i 

- ~1V11J1~1iJn\11ULfl'1J1'1.Jf11'i 
' 

5 10 15 20 25 30 - ~1V11J1~1iJn\11'1.JLfl'1J1'1.Jf11'i 
' 

hJiirn'i 'i~~'U 1 'i~~'U 2 W~'U 3 'i~~'U 5 - 'itl\ll"IC\J'LJ~~1Vl'1J1f11'iLLfl~Uru<fililPin~1 

- eJ'1i1Vl"IC\J'LJ~~1V'Vl'1n'1\il'iLLfl~f)1'i'5'1>1rn'iPin~1 
'U 'U 

- ~1V11J1~1iJn\ITtJLfl'1Jl'l.Jf11'i 
' 

~1LU~~ -......, 
, , 

,.' 

'\. I\ I /' 
i' 

/' I I , 
I 

- 'l.11\1'111'1..11flU'i1\I '1Vt1V 
' 

' 
- 'UlV~'l.1~'11'1 Vi'l5'1.J~tll.J'i~f1~ 

I .. ' 
\ - .. . 

1 • ~ •• , 

\ ~ 
~ . 

l'- cv- , . J 
'~ ~~·-. :~. I 

... .. ,:;.-: 
/ I ;. ~ ; 1~ ·'t_-: ... I ~ . "'<t ........._ ... ./ ,.·, 

.:;--- . "\" ,.,, . .,.. ..... ,~ ...... 
-~~· 
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'll~~h.Jnwmi.:i1ue.i"fi1fo'ie:Mm'itl~u~11'1lnTn.h::,j1tJ.:iut.h::lJ1ru vtfl. 2565 

ri1Vlfo'llltl 'l El .:J1'U ri1Ufl.:J1'U L"<ii1u fl1 'i"1ru::/'1tl1U'\J-ri1un-A'\Jfl-Vltl 'J El .:J 1'\JL Vi EJU L vi 11'1 ru ::-n El .:i 
• 'U 

u .. 
nTi'i1EM1'\.J 'l'U<l'lHlV1 m'i~hdiurn.J • 

(WU) n1'i'i1EJ~1'l.JCJ" 

4 L~D'U 11 mJmwu5 2565 . fH1J::/111u1EJ~1u 'i1EJ~11Jc.Jl'lnwJ!ju1i'i1'!1nw1 'iutJ 4 L~u'l.J 1u'i~uuu~vt1 'i~Vllif'l1'1(;li~~ii 
.. .., u J/ u 

l:nbe!~1lJISl'.lll'.ll'Jl1il00'.J'.ll'l~ 

• ....... ~ .... , .... ~ .... d 
fl'illfl'i1EJl'l::Lu!JV1(;11'1f1V1 V1(;l~LL(;l'llJV1 24 - 28 lJO'IJ!'UJ 2565 

• 'i1!1~11Jc.Jl'lnmhL uu~1\J(;l11JFhfo'iu~fl1'itJ!jllih1'Um'i1v\'@f .m~ii\1vl 31 1JD11f!1J -

11 q11111W'ud 2565 

m.J~f.!~11UJ!J1~lJ-ii1lJO-f'11J~-1111J'lEJ~1UL~1'J\.JLl'i1f'l!J,l::-oti~ v 

• .. U ~U 11.1::: I U d U I 
fl'illfl'i1!Jl'l::Lu!JV1!111'!11V1 V1!MLLlll'llJ1'l 31 ~fl'.i1f'11J 2.565 - l1 ~:l.!Jl1'.!':Mi 2565 

• 'i1EJ~1ut:Jl'lfl1'i\;i1L uu~1u111111Fi1-rmD~fl1'itJfillii'i1'!ffl1'i M.rrni h.J-l'l.Jvl 11 ~11.rnwua 

2565 

ii1i10~11JLil~1um1f!ru:: L mn~Y1~wHi'EJ'iO'.ll~:l'.l! • • 
• .. U ~U 1 &I~ I U d U I 

fl'illfl'i1EJl'l::Lu!JV1(;l'l'U1V1 (;l(;l:lLLl11'.]lJ1'1 ~l 1HJ'.i1fl;J 2565 -11 nlJ,[]1'.l'jlJ(i 2565 • 
• rnmt1t:Jl'lfl1'i~1Luu~1um1JFhforn~m'itJ!jllii'i1'Ufl1'iLvl!11EJ1u1u~1uv1 11 

mm1W'u5 2565 . 
5 L~fl\J 7 iit11f'l1J 2565 F1ru~/111u1EJ~1u 'i1EJ~1'\.Jt:Jl'lfl1'itJfillii'i1'!1fl1'i"1 'iDtJ 5 L~D\J 1u'i~uuu~~1'J~V1M1'1111fo1EJ1u 

u 

5 1uvhfl1'i'llli\'-la'UL~D\J~1Jll1WUG 2565 

6 L~D'l.J 8 L1J~1!Jtl 2565 F1ru::1111tJ1EJ~1u'i1v~1ut:il'lm'itJfiu~'i1'Um'i 'iDtJ 6 L~uu 1u'i::uuu~1111'ifl'Vl!il'l1'1(;li 

mEJ1u 5 i'uvi1m'i111i\'~lluL~Duiiu1F11J 2565 

7 L~u\J 9 Yi~l.!lll1f'l1J 2565 riru::/111u1EJ~1u 'i1EJ:l1'l.Jt:J"nwJfiu1i'i1'Ufl1'i"1 'iu\J 7 L~u'\.J 11.J'i~uuu'ivt1 'i~Vllif'l1'1(;li .rrni 1 u 
u 

s i'uvi1m'i111i\'~auL~D\JL1Jl.!!1EJu 2565 

8 L~u\J 8 ii~'l.J1EJ\J 2565 F1ru::/111u11mu 'i1EJ~1\Jt:Jl'lm'itJfiu1i'i1'Ufl1'i"1 'iu\J B L~u'l.J 1uwuuu~Vf'1'i~'Vllif'l1'1111i mv1u 
u 

s 1uvi1m'i111i\'~auL~uu~~l.!!111ri11 2565 

9 L~u\J 7 fl'ifl!)1f'11J 2565 riru::/111u1EJ~1u'i1EMi\Jc.Jl'lfl1'itJ!jllii'i1'Un1'i'1 'iutJ 9 L~uu 1u'i::uuu~1111'J~Vllif'l1'1(;li .rm.1tu 5 

i'uvi1m'i111ii~auL~DuiJ~u1EJu 2565 

10 L~u\J s a~1111f'11J 2565 F1ru::/111u1EJ~1u 'i1EJ~1utmm'il.Jfillii'i1'Ufl1'i"1 'iuv 10 L~uu 1uwvuu~Vf1'i~Vllil'l1'1(;li mEJ1u 
u 

5 i'uvi1n1'i111i\'~auL~uun'in!J1F111 2565 

11 L~u'l.J 7 tl1.JEJ1EJ1.J 2565 F1ru::/111u1EJ~1u'i1EJ~1uc.Jnfl1'itJ!jllii'i1'Un1'i'1 'iutJ 11 L~u\J 1'l.l'i::UUtJ~Vf1WVllif'l1'1(;l{ .rnEJ1\J 
' 

5 i'uvi1m'i111it~iuL~11ua~mf'l11 2565 

12 L~u\J 7 111n1f'l1J 2565 F1ru::1111tJ1v~1u'i1EJ~1'l.Jt:Jnfl1'itJfillii'i1'!fn1'i'1 'iuU 12 L~u\J ~~ii . 
1) UtJVi flCJl'lfl1'itJ!jllii'i1'l1fl1'i LLn::'1l11vi1 'i1EJ~11.Jt:Jl'l fl1'itJ!j~'i1'Ufl1'i"1 

'iu\J 12 L~m.J L 1.J'i~uuu'i1111'i~VlliP11'1111i 

2) LL'l.JtJLuml1'iLLl'l~111iin~1uii'1~a~tuwuvu~1111'i~Vllil'l1'1111i 

m.JW!U(J} : m'inmwe.iam'itl/iifoi'i7'1fm:/luw111111~mwnlimfl(J}{ ri'11iiuwEJ:tl'JflTn'n°1wu(J}»i.hemuu:mn'l1n 
' :J ' v 

f'):tlllJU fua:: 0.05 f'):tUlJU) 


