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b~eM 'U 1t1u1t11 'Wm11 Vfu1m1'1Jmflru~'l"lt11u1i;H"l1?!\9l { :wV111vi t11«m..1V11?111fl1:w 

flill~'l"lt11u1~1'11?1\9l{ :wV111'Vlm«m..1V11?111R1:w blJ'UV1thmnw1Vfu1m1 tlw?11m1'U bb~~m1 

u1Vl11'l1'U'IJeM:WVl11'Yl t11« t1:wV11?111fl1:w 11il tJlJ'U 1tiu1ti1 'Wm':ici'l b?l1:w bb~~~\9ll'U11~'U'U m1u1V111"5'1ilm 11 Vf iJ 

flrum'l"l b ~ei b lJ'U bfl ~ei'li'.lei bb~~ fl~ bfl 1 'Wm1~\9ll'U1 bb~~u1V111flru~'l"l t11u1~ 1'11?1\91{ :WVl11'Vlm« t1:wV11?111R1:w 
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zj'l blJ'Ufl11\91€l'U?f'U€l'l'U 1tiu1t1m1~\9ll'U1'1J€l'l:WV111V1t11«t1:wV11?111fl1:w 1 'W m1-d' b ~ei 1 Vf m1u1m1blJ'U1tlei~1'liJ 

flrum'l"l bb~~tl1~Y!u h bbn ~ m 1 iu1fl11 i5'l n1 Vl'U lil'U 1t1u1ti1'W1il1'U fl111 Vf u1fl11'1Jei 'l fl ru~'l"l ti 1u1~1'11 ?! \911 
' " 

:wm1vm1 « t1:wV11 m1fl1:w 11il ti 1 VJ'Yl fl fl~m1'U~'l~ \9ll'U11~uu m11Vfu1m1'1J€l'l V1t11ti'l1'U1 Vf iJ fl ru m'l"l fi1i1'lfi'l 
'I 'I 'I 'I 
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1Vfu1m1ei~1'lueit1 5 1il1'U ~'l.Q 
1. liiTun':i~'UT1.m111.ff u~autim111~u~m':i 0 Vf m1u1fl11fl11tl.!Ju1i ~'l.Q 

1) bb:il'l.LJ'e:i:w~ 1VJ'VI11rn~t11 nu~'U\9leJ'U m11 Vfu1m1 1~t1~ b1~11 'Um11Vfu1m1 b-d'U fl11MlilU1tJ 
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tl1~fl11'1 b~tlbb'l"l~~1'U~e:itlw'll1?i':w~'Ucr blJ'Ul?i''U 
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' 
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5) iJ1~uuV1~e:i-de:i'lV11'l1'uVl'l.LJ'e:if\ lil b i1'W'lleJ'l~m 1 iu1m1 bb~~ 1VfiJm1tJ1~biJ'U~~ m1?1~tl~~ bb uu 

Vi''Uvl1'lVi b ~ffu1.Ue:i b?f'Ue:i bb 'U~mtlfotl~'lm11Vfu1m11 Vf~~'l~'U 

2. lii1um':it~u~m':ilii1uamu~ ~~eJ'1u1f!m1:ua~lil1n 0Vfm1u1m1fl11tlljuM ~'l.Q 
1) lJ'OJlil1Vfu1m1e:i~1'lb~tJ'l'l"le:i~e:i~1'uu1m1 

' " 
2) iJe:itlmrubb~~ bfl ~e:i'li'.lei~'l"l~e:i:w~1V11'u 1 Vfu1m1 

' 
3) lJbfl1tl b\9lei{V1~e:i?1m'U~~1V1fome:in be:Jfl?1111 Vf nu~1'uu1m1 
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" " 
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7) iiu1m.h~mf!ueitl.ff'W\9lffUm';i1Vfu1n1';i u1CJtl';j~'lJ161:1JVT'U5ueitl~~u1m';i u1mb?l~~ 

n1V1'U ~';j~ CJ~ b 1611m';iu5u~~1'Weitl1~-&'~ b"il'W u1 CJ bb?l ~~';i1 CJ61 ~ b~ CJ(;] b eitl?11';i Vli;r fl~1'U~"il ~~ ei~tl1m ~ (;]~i ei 

'llei-ruu1m';i 

" 3. t'11'Um1c;lei'Ufom11'1Xu~m-a 0 Vf m';i#i'ei'U-ruA1';iu5u~ l'i'~il 

1) b\9l~CJ:JJ~~ei:JJ~1V1-rui'?1(;] eitlmru/ bA~ei~:rlei~"il~ 1 Vfu1m';i 
' ' 

2) tlci11ro11vi'tlV11CJ11i'1CJ.f11~1~?l.f11~ bb?l~~A11:JJm~~ei~ei~'Wbb61~bU'Wi'.l\9l';i bb61~?leium:JJ 
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A11:1J#i'ei~m';i"il~ 1 oliu1m';i b(;]CJ 1-liro\'111 "a1aQifi~/flfo" "c;\'ei-1m1~~~m~ei-1ei~11A~/flfu" b ll'WWi''W 

3) 1 Vf.LJ'ei:JJ61/ro1'1bb'W~tl1 11i'1CJm1:1J';j'J{;]b 11bb61~b~:JJ 1"il 11i'1CJA11:1J?l.f11~bb61~bU'Wnmei~ 
'U ' 

4) 1Vfu1m';ibbnermfou1m';iVlflA'Wl1i'1CJA11:1Jb?1:1JeimA \911:1J1A'1\?lunei'W-Vli;r~ 
'U ' 

5) mlliimoffu1m';ibU'W'<il1m'Wmfl bn~m';i1Vfu1m';i~ci1off1 Wi'ei~tlci11ro1111 '"•1.1ei 1'Vl~/'llei 
'U 

ein~fi~/Afu 'Vlflfl~-1" bb61~bb~~mb Vl\9l~bn~m';i1 Vfu1m';ici1-li1n11~r\'1V1'W~ 11i'1CJf1eiCJro11~?1m~~ei'W 1CJ'W 
' ' ' 

6) 1 Vfu1m';imCJ1'Wnm~n1V1'W~ mtl~1b'Ll'Wm';i1~111i' Wi'ei~~bb"il~ b'Vl\91~611 Vfmoffu1m';iV1';i1U 
' 'U 

4. c;\'1'Um11'1Xu~m-a1'Llm-afu 1 'Vl-aA'-w'Vi 0 Vf m';iu1m';im';itl5u~ l'l~d 

1) "il~#i'ei~-ruvi''WVi~b~CJ~ b Vl';il6\~v]\?l~~'W 1~A'J';i.y\~ 1 Vlfl~~ b~CJflbfl'W 3 A~~ 

2) t:JJneJ'W~(;] (Put smile in your voice) bb61~1-liro1111 "a1aQi" bbVl'WeJ61bVl61 'VlflA~~~-ru 
'U ' 

4) 1mvi';il6\~vl~~ei:JJ11i'1CJ~1i1mb'vi~u1m';i ~ei ~~ei:JJ11i'1CJA11:1J11:1J:rlei '1hm'Vl~ei1Vfu1m';i 

bvJl~"il~v\'11~ b'll'W mru~l'leim~(;]buei{ f111il'1bU'WWi'mbei'Wmmibei'W1Vf 

5) bdei#i'ei~m';im:JJzjei Wi'ei~m:JJ11 "11i'Vl11u·:h1'1Xb~~'U111A1~~b~~'Ua1~to11~fl~/flfu" 
~ ~ Q.I ~ v 

V11ei "~1n'Vl b'Vl'Ufl~ /A1u" b iJ'W\9l'W 

6) 1~ A'J';j 1 -ITT 'VJ';jl'i'~vl'Vl1~';i1'lJfl1';j?f'UV1'W1 b~ei~ci1'U\;]1 

7) 1m-liro1111 
' ' 
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5. ~1un11~1914n1t1~fil4~~~1n1 

1) 1iXb~1'\ll1.i'1~m1Xll~n,.~bb~4mt1am'V'lb~t1'\J~€lt1 ~rn.Jth~b'V'lru'Wti:u n~11~€l am'V'lal'l~a1m~€l 
'\J ' ' 

m~ 1tl14/fl14bf14 ~'61.fll'V'l '611:1..11€14bVJ11X:U?f'U (1:iJF111611:1.Jb~€l~~H"l€lfl":U 1€14bVJ1bbl'l~) '61.fl1'V'l'\J1'r:lad:Ub~€lb:Bl'l 
'i 'I '\ 'I 'I 

'Vl~m~B:Wtl rnrn~m4 bf14'll1 m1~am'V'l (l:iJF111a1:um4 bm ~'l..!61) 1(il ti'ii1€l (iJ'IJ1tJ b~B 1it'Wfl14 bf14 611:1..11€14 b Vl11X:u?i''U 
' ' 
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