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,n1,-~i'u~'1'!fil\J (Accountability) 

r\'111 Accountability bbi;'l~ Responsibility blli.JA1.fl1'l'J1eJ\lmp'.I' b~mll~'l''J''ili.J1~m:wbbui;:ir\'112l'Wv1 

eJT'il 1 Vffi1bbum lJLJA1.fl1'l'f11vm11 "m1:w-rue1~'llff1.J" bVl:tleJWli.J bb~m'J1 Vfm1:wVlmtJ'1.leJ\l~\IG'leJ\IA1JLJ:iJ 
fl11:!Jbb\9lfl~1\lfli.J 'IJ1\lbb~\leJ1"il 1.UA'1bbVILJ11 ".fl1"3~i'\J~'1'ilil\Jn "~1ilni'u~'1'Uil\Jn "m111-wiil11i'u~'1n 1 i.J 

' ' 
m1:wVlmtJ'1.leJ\IA111 "Accountability" "ii'lbb'G'l~\lfi'l m1:wG'11m'Jti'1.leJ\1'4Ai;:ii;:iV!~eJeJ-:JrlmVivh\11LJmh\l:iJ 

U'J~~VJ6 .fl1'W A 1'i!'lfi\l(:.Ji;'li;r'W 561.leJ-:Jfl1'JUfru&l\11i.J (>)eJ'IJG'li.JeJ \I~ eJfl11:W A1\il'Vll\161.l eJ\IG'1151'Jf1!'lli.J :W~11! fl 1 i.J fl1'J 

-ru~~'lleJ'IJ~ffUtuVl1G'1151'Jtu~ :iJA11:W'W~eJ:W~"il~t1flfl1'\JA:W \9l'J1"il?feJ'U bbi;:i~~bb"il\l~eJG'1151'Jtu~ G'11:w1'Jtl 
~ 'U ' 

'J1 tJ\11'\.J~bb "il\11 vtb Vl\91i;..ii;:ib~eJeJ6u1 tJ m'Jm~v11'1.I eJ\I \91'\.JbeJ\l~\IVl:W \?l~\91'\.J {u ~ ~'lJ eJ'IJ G'11m'Jtl \9l'J1"ilG'leJ'IJ 1~11 fl1'J 
' 

tJ5u&lm:!1~JLJ:iJt:,mi:r'W6~tJ'J~G'l'WA11:w~1 b ~"ilVl~eJ~m VlmeJ ~1\11 'J \9leJufi1m:w'1.leJ\l'Vlfl~1tJ 1~ 'W~eJ:w~"il ~-ru 

e1~~b lJLJi;..ii;:i'1.leJ\I m 'Jm~v1'1V1~eJ m "Jl?\'1 b 'Lli..! \11LJ'1.I eJ\I \91'\.J bb~ ~'W~eJ:W~"il ~fo i;..i i;:i~"il ~\911:wmi-:1V11\I rn fl bbi;:i ~V11\I i;:iu 

"il1flfl1'J~\9li.JbeJ\l 1~1'1~~i.J 1"il bbi;:i~m~v11i;:i\l 1 tJ ~tJ bb 'IJ'IJ'1.leJ\l.fl1'J~{u~~'lJeJ'IJ (Accountability) :iJ~\ld 

1. .n1,-~i'u~'1'!fil\J\Jl111~1EJn1"3U.:l~\JU11!'n1 (Bureaucratic accountability) :iJeJ\I ri'tJ 'J~ fl eJ'IJ~ 

~1A'ru f1eJ ~u'lr1uuru'lJ1"il~ b lJLJ~~:iJrl1m"il 1 LJm"JmuA:wn1nu&l~m:wm"Jl?l1 b 'Lli..!\11LJ'1.leJ\I 
QI 'U v 'U , 
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eJ'lrl m ~-:iJLJ 1 i..! m"JtJ5u&l-:11LJl(i\l~eJ\l:iJ1A'J\IG'l~1\1'1.leJ\lfl1"Ju-:ir1uu(\j'll1~:iJ'J~ b-d tJ'IJ bb uu bbi;.Ji.Jbbi;:i~ 
mm]1LJ 1LJm"Ju5u1i-:11LJ1Vf-li~b"ilm~eJ1 vrbn~m"J~{u~wueJu\911:wG'11 tJm'Ju\lrl'uu(\J'll1 

2. .n1,-~i'u~'1'!fil\J\Jl111fl~'Vl111EJ (Legal accountability) .fl1'J~-rue1~'lleJ'IJ\911:Wfl£JVl:w1tJ-d:iJ'W~\l-Uu 
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u5u&lV1i!1~ u-ruu~-:i m'Jv11-:11LJ 1Vfblli.J1 tJm:wm\9l'J]1i.J~ fl£JVlmtJn1V1i.J~~1 tJm'J~foe1~'lJeJu 
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eJ'lrl fl'J'1.11~A11:Wt11b zjeJ~eJ Vl~eJtlflb ~fltleJi.J 1 ueJi.Jill1\9l'lh~fleJ'IJ fl1'J b lJi.J~i.J 
'U , QJ 

3. .fl1"3~i'\J~'1'nil\J\Jl1111'Tf1;1-w (Professional accountability) blJWn'J~-ru~~'lJeJ'IJ~m"il1fl 

fl11:W~fl11:WG'l1:!J1'Jtl bil'W1~ ~ 1'\.J bbi;'l~A11:W b ~tl1'll1tu°l i.JG'l1'1.11l 'l11~'W61.leJ'l ~tJ nu&l\11'\.J ~~:\Jm 1:w 
'U v 'U ~ 'U 

b zjtJ1'll1(\JJJ'n~eJ-:im'Jm1:w:IJ~G'l'J~ 1 i.Jm'Jv11-:11LJ ~ eJ\lfll'Jm1:w 1111-:11'1~1111u~m'Ju5u&l-:11LJ1 Vf 

0 cl 
'IJ'J'J(;li;.Ji;'IG'l1b'J"il 

' 
4. .n1,-~i'u~'1'!fil\J\Jl111n1"3Liiil.:i (Political accountability) blli..!m"J~{ue1~'lJeJ'IJ~bn~"il1flfl11:W 

A1~Vll'l'1.leJ'IU'J~'ll1'lJi.J~~'U~Vl1'Jfl1A{~~eJ\l\9leJ'U?fi.JeJ'IA11:W~eJ'lfl1'J'1.leJ'IU'J~'ll1'lJi.J~1i.J 
'U ... 

'!!fl fl1 "Jb:tl eJ-:izj-:i 1~{u b~ eJ fl ~-:i b lli..!1'11 bb Vii..! '1.leJ-:itJ 'J~'ll1'l1i..! fh1~vl'Tlilif1~ \91 'J1 "il ?f eJu fl1'Jvl1\11i..!'1.leJ'l 

fl 1 A-r~zj'l b lli.Jfl1'J~fo e1~ 'lJeJ'IJ m:w fl1 'Jb:IJ eJ'l 1 i.J 'J~'IJ'IJ fl1'J'lJ fl A 'JeJ'l'J~'\JeJ'IJU'J~'ll16u1\91 tJ ... 
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1. 1'1ilni''lJCJ~'lfE'lJ~1'Ufl1111L'll'Ul~ (Accountability for transparency) VlL11CJ'11t!/B..:ifim~:i1 

~1'i1flf'U~~'llff\J~1t!fl11:W 1tJ~..:i1?t~~~B'1?11:1J1JtlB5'1J1CJfi'1fl1Jfl'J~Yl1'lJB'1Mt!bB'11m~CJ1JJ 

D~b llBt! ?11:W1Jtl bll~bi;.J CJoLJB:JJG'loLJm V1~~~'1 b~ CJ1 nu fl1J'lJ n u&l..:i1t11~ oLJB:W~oLJ11?11J'lJB'1 
~ ;,..) ~ 

VlL11 CJ'11t!/B'1rl m~B'1b.LJ1fi..:i1m~CJ?f151Jt\.!'llt! 'l/'J~B:l..I~~~ tlfl m1~?1B'Ub Ut!J~CJ~ 
~ 

2. i1ilni''lJCJ~'lfE'lJ~1'Ui''lJCJ~ (Accountability for liability) VlL11CJ'11t!/B..:ifim ~:W~1-Llfl 
QJ Cit. d QJ QJ .c::i.. v Q.J r.::. d Qo ... }' 0 .<:::), o:::::r1d 

. J'\J ~ ~'llB'Ub fl m fl'IJ fl1 JJ'\J (;.J~ M B'1CJBm'IJfld1:1..J(;.J ~Vl bfl~ 'lJt! ~1 fl fl1J m~Vl 1'lJ B'1Mt! CJt!~Vl~~~ fl 

~..:i1vi'l'f b-dti CJB:1..1fo~~~riflBihh1CJriB~riBt11t1mru~m~vhm1:1..1~~ bllt1~t1 
~ 

3. i1ilni''lJCJ~'lfE'lJ~1'Un1~fl1'lJf'l11 (Accountability for controllability) VlL11CJ'11t!/B..:ifim ~:W 

~1tJ flf'IJ ~ ~'llB'U ~1t!fl 1Jfl1'\Jfl:W\'i' B'1'1/'J~ B:W~~ ~fl fl fl 1'\J fl:W fl 1 fl'IJ ~ bb~ 1~ CJVl-t11CJ'11t!1 t! ~t! ~'1 fl~ 
'I 'U 'I 'U 

Vl~Bvt-t11CJ..:i1t1~t11nu~bb~ rn~u..:irl'uuru'IJ1'1/'J~B:w~~~riflmufl:w~bb~ 1~m!u..:irl'uuru'll1 bUt11'i't1 
'U 'U v 'U 'I 'U 'U QJ 

4. i1ilni''lJCJ~'ifE'lJl'UV1U1vi (Accountability for responsibility) VJ fl flt! 1t!B..:ifim~B..:iil~TUfl1 t! 

vt1!1~fu~~'llB'U'lJB'1Mt!bB'1~1~J~'\J 11bb~1~'1~b tJt1vi1..:im Jbb~~ 1lib llt1vi1..:i fl1J 1~bbn vt1!1~~ 
' 

n1vtt1~ 11M1:1..1mMJJi1t!1'll1:il'V'J vt1!1~M1:w~ilB~JJCJ1'\JJJru'l t!fl1Ju5u&l..:i1t1 vt1!1~~ n1vtt!~ H 
1 t!fl!)J~b DCJ'IJVl~Bfl!)Vl:IJ1CJ b Ut!l'i't! 

5. i1ilni''lJCJ~'ifE'lJ'1Efl111llJlE•m1~'11E.:l~ott'lJ~n1~ (Accountability for responsiveness) bUt! 

~1-Ll fl fo~ ~'llB'Uffi Vf fl11:1..1~1 rl'runu m o/f u~m JV!~B~ fl A 1~1 cJ fl1 JM B'IJ ?ft! mm1:1..1l'i'B'1 fl1 J~m~ 
~ ~ ~ 

fl1111i''lJCJ~'lfE'lJ (Responsibility) 

m111i''lJCJ~'lfE'lJ b llt1~'1~flt11 t1~..:ifl:wl'i' B'1fl1JB 81..:im fl fl'n:wfu i'.1~1'llB'U:iJm1:1..1b ~moLJ'B..:inu'lJB'IJ b 'lJM 

..:i1t1vt~Bm1:w~~l'i'B..:itJf1u&l b llt1vt1!1~'lJB'1Uflfl~ b llti.rnJ~~~B..:ifu 11 flt1~:Wm1:1..1f u~~'llBu~~ 1:Wvi'1..:iTu 
~ ;,..) ' 

B81'1'lJB 1 tJVi Vl~ffU~Jl1J~1 tJ1Vfflt!~t! (;.J~fl 1 Vl~t!~1flil1 1:WtJJ~'V'J~&'iMt!b vtm 1 vtmbl?i~~tJi]u&lvt1!1~~~fliNt1 

B8~1 CJfl11:Wfu~~'llB'U m1:1..1fu~~'llB'U1Tt1"il1b llt1l'i'B'1?!~1..:i 'l Vf:iJ'l t1il1~1JB'1'\Jflfl~Vl fl flt! b ~El 1VlVlflflt!1~ 
'U 'I 'I 'I 

fl1'1/'J~'lJB'1Mt!bB'1 1:Wvi'11 Vf~~t!b~B~~Bt! m..:i\?im1m ffl'l'f1J~b ui:1u1-UCJ ~~flvtU1~'lJB'1Mt!bB'I ~~fl11'1bbi;.Jt! 
'U 'U 'U 'U 

fl1Jvl1'11t! bb~~vl1'11t!~1~f'IJ:WB'UVl:IJ1CJ1 Vf&°i~?f ~B81'1 b Vl:IJ1~?f:l..I :iJtJJ~~Vl5.fl1'V'J Vlt!\?\B rl1Vlt!~b1m ?f1b VlM~ 
' ' 

'Uflflmb?f~..:im1:1..1-ru~~'llB'Ul?iBMt1bm 1~bn~~1flfl1J~fi~ tJJ~b:iJmh 11~..:itft1:i1tJJ~ bCJ'lltl ?i..:ii;.J~ 1 Vfbn~ ' ~ 

fl11:1..1~~fl'V'JB 1~ bb~ ~~..:i 1~~~~m~vi'1~..:it!t1 m1:1..1fo~ ~1~mu cT..:i:i1rYn:1..1G1:1..1iNt16nufl11:1..1bzjffiJ1m~1 t1Mt1 
~ 

(Locus of control) AB bzjBl1i;.J~&°ivt~B~m~CJl?i1..:i I tftibn~~1flfl1JflJ~vl1'lJB'1Mt! flt1~ilfl11:1..1fo~~'llB'U 

1tifl1Jvl1'11t!~~il~M~fl'l'ftu~bb'IJ'IJ:W'1Bt!1f1Mfl1'\Jfl:WMt! (future orientation with self-control) MJ~vtlTfl 
' ' . 

1t!~'1~~~bn~~t!1t!Bt!1flM1 t!'lJru~ b&°im nt! n:W..:iu'1A'UMt!bB'11 Vlvl1'V'Jfl&'ifl JJ:IJ 1 tJ?ibU1Vl:l..11 CJ~&°i 
' "I ~ 



f'U~Vl'lieJ'U~.:Jtl nu~viih~~1 CJfl11:!Jli.:J~'U b oWCJ'J'VW1CJ1:lJ G'l~ bBCJV"l'JeJ'UAeJ'U b~eJ 1 ~'U'J'JG'l bthVl:JJ1CJbbG'l~CJeJ:!Jf'U 
:'...I ' ' 

t:-m"innm':im~vh 1 'LI n1':itlfiu~viti'1~J'LI~.:it:-JG'l~bbG'l~t:-JG'l b~CJ b ~ffu1m'lJfrnJ1.:im':itlfiu~viiJ1ffi ~~~.:i~'LI 1viCJ 

1liu vi 1 ~b ll'LI m 1:wf'U ~ VJ'lieJ'U 'lleJ.:i~5'LI ~.:iff ~~:iJ m1:w ~'U ~ vi'lmrn1 mJ nu~.:i1'LI~1~f 'U:w eJ'Uvim CJ eJ ~1.:i:iJ 
" " :'...I 

riruf:i':l':i:lJ"il~CJf:i':i':i:lJ -r11m':lv'i1eJ~1.:i 1':l~.:J"il~tlnl'i'B.:i1livh 1~~5'LIVJ~el~.:Jl"l:W1~f'Uri11:wb~CJVJ1CJ 
, 'U 'U 'U 

fl1111i''U~~'Ufl'Ul'ifli.:ifl11 (Social responsibility) ~~:iJm1:1.J~'U~V"l'lieJ'U\9\eJ~.:Jfl:lJ"IJ~:iJ':l~bUCJ'UlUCJ 

bfl1':i'Wtlfiu~~'Llm:wnnvimCJ n~p~bUCJ'U i~nfmrn1161':lru'i.'!:wu&l :iJm':lCJ1'Vl r\'111.:i~.:im1:wi~mbG'l~?l'Vl6 

'lleJ.:i~5'LI ~~n'U'Vl'U1'VlVltJ1~'lleJ.:J~'UbeJ.:J~:iJ\9\el'11'LI':l1:!.J :iJ~~'i.'!1f:i1':lru~ i11b ~rutl':ldCJ'litlb ~B'11'LI':l1:w bbG'l~"iM h 
'U 'U Q.J 'U 

1 ~~5'Utl nu&lf'i"ll m':i:!J b ~eJA11:lJ b ll'LI'J~ bu CJ'Ub~ CJ'U~eJ CJ bbG'l ~ A11:lJ'i.'!'lJ'lJ eJ.:i«.:i All 611vif 'U n1'J'U~Vl1'JeJ.:JA mJ'LI 
" 6,J ' 

~'U~Vl1':lmri'm"il1bll'LI1'i'eJ.:i'W'w,imri11:wfo~vi'lieJ'U\9\eJ~.:iri:w 1~bn~l~'LI1 'LI eJ.:JA m ~1 CJ m':i~1b tl'Lin"ilm':i:w'llel.:J 
" 
el.:iri'mmCJ 11'i'Vl~ff'll~CJf:i':i':i:lJ :iJm':ln1n'UV"lbbG'l~~ 1'i.'!1"1l~.:Jl"l:W V"lbbG'l~mn~.:i bb1V"l~eJ:w b~m.h 1 tl'1m':l~w.J'LI1~ 

" " " 
~.:i~'LI b'li'LI 'i.'!~1.:i~~61111 n~~'lleJ.:J'UAm m~1CJm':i1 oU'Vlfvm1 meJ~1.:irl'm11 tl':i~Vl cJ'vi"W~.:i.:i1'LI ~vim':in'U'llCJ~ 

' ' 
eJ~1.:Jt1n151vi CJ 1li'1.:i t:-JG'l b~CJ \9\eJ~.:i bb1V"l~eJ:lJ bbG'l ~f:i':i':ill'li1~ 'i.'!~1.:i~.:i bb 1~l~elll 1'Lln1':ivl1.:J1'LI1 ~tlG'leJV"lDCJ ~w.J'LI1A'LI 

" 
1'LI«.:iri:w'li:W'li'LI1 ~:iJ'i.'!'lJ.fl1'WbbG'l ~'i.'!'ll.fl11~~~ tlG'l n~.:im':ibA1':i'W 1 ~bncJ':i&lmw1G'l5'LI bA1':i'W?l'Vl5:w'U~CJ'li'LI ?l'Vl5 

'I , 'I 'U 'I 'I 

~u1CJ u5u~~1:wnnVlmCJ bll'Lil'i''LI 

~\'Li 

m':i'i.'!~1.:i':l~'U'U m':lv'i1.:i1'U 1 ~'UA flG'l/eJ .:iri'm:iJm':l~fo ~ V"l'lJ el'U Vl~el:iJ61111 n m1:w ~'U ~ V"l'lieJ'UVl~eJ:lJ m1:1.J 
' 

'W~el:Wf'U~vi~1:wvi~n Accountability J'LI"ll~l'i'eJ.:i:lJm':ln1V!'LIV"ll~cJYi'f'1u nG'lCJ'Vl5 1~t1tl':i~'i.'!.:JA bU1Vl:JJ1CJ~ 
' ' 

-llvi b"ll'LI 11.:i bbt:-J'LI bbG'l ~vi'1.:i1'LI~1:wn'Llb ~m.h 1 tl'1t:-JG'l~"W5~mvi'Vl1.:i~"ll~ bnvi~'LI~1 CJri11:1.Jmrifl:iJh~1:wn'LI 11.:i 
" " 

':l~'U'UnG'l 1n~'li1CJ1 ~m':lvi'1.:i1'U'U':i'JG'lb u1V!mCJ~11.:i 11 ~.:i'Vl1.:i~i'1'LI nTnh~'i.'!1m1'LI m':i 1 ~nm m':i~eJ'i.'!1':i 
' 

m':i~vi?l'U h m':ibbm 'llm1:w-LJ'vibbc1.:i n1Vl'UV"lt:-JG'l~'V'J6~-llvib "IJ'U 'J~'U1h1~cm11:w611 b ~"I) ~1;ff 1vi~b'M'LI-llvi11vi'1~1'U 
' 

1~611b ~"ll 1tl~.:i~'LI1vi 'J~'Uuru'\1!1 eJtl'i.'!'J'JA ·ifo"il1nvi~bnvi~'LI ~vib~~CJmbt:-J'U~1 bnvi'i.'!m'LI m':lru1liri1vi~'LI 
' v ' 

~vi~1:1.J bbt:-J'Lln1':i~1b tlm1'Llm:W~'Llf:ifl"il~~ nG'l.:i n'LI 111 ~611 b ~"i1G'l~1.:i 'lh~dJ'Ut:-JG'l bbG'l~tlfLJ15m':lvi'1.:i1m ~eJ 1 ~ 
' 

bflV"lU':i~?l'Vl5.fl1'V'J bbG'l~U'J~?i'Vl5t:-JG'l 'lJru~ b~CJ1n'Un:iJ61Tun 1 'LIA11ll~'U~~i'lJel'U°l 'LIVltJ1~ 'V'J~eJ:lJ~"il~tl nm'UA:!J 
" ' 

n1n'Uvi bbG'l 61111 nf'U~V"l'lieJ'U\9\mTI oU'U~m':i bbG'l~'V'J~eJ:wf'U ~vi'W~el:W~"il~~'U m':im1"1l'i.'!el'U 'i.'!1m':lt1~el'UA1m:w 
" " 

'1JeJ.:J'Vln~1CJ1~ '11'Lln1':i~w.J'LI1'Uflmm 1 ~:Wm1:wf'U~V"l'liel'U\9\el«.:iri:w (Social responsibility) J'Llfl1':i~w.J'LI1 
' ' 

1~bnvim1:wfo~vi'lieJ'U\9\eJ~'LlbeJ.:J ~~n'U'Vl'U1'VlVltJ1~'llel.:J~'Llbm ~iel~\i"\cfo"IJ~~ iJ':l~bUCJ'UlUCJ b~CJ'i.'!G'l~ boif1hf'U 
" ' 

V1.:im1:wfivib ~'LI~ bb~n\911.:i'lJeJ.:i'UririG'l5'U r\'111.:ir\'111.:i~.:itl'J~ 1CJ 01Jtl?i1'U'J1:1.J ii~~mf:i1'Jru~ i11b ~rutl'J~ 1CJ'1lub ~el 
' v 

'11'LI'J1:w b ~B ~B'U bb 'Vl'LI«.:i ri:w ~'U ~m ':i':i~ il'U 'i.'!.:il'i'eJ .:i b ll'LIITT b~ll bbG'l ~ b \J'U iJ11el~1-:i~ ~'J1:w~.:i~el'i.'!1 'Jt11 CJ'Vlel vi15 
" " " 

tJfiu~~b~moifeJ.:inLJm1:wf LJ~vi'liel'U ~el~.:iri:w 1 tJ cY.:i'Vlnl"l'LI°l 'W el.:iri'm b ~el 1 ~bnvi m':itlfiu~~1CJm1:w~'U~vi'lieJ'U 

\9\eJ~.:JA:W"il'W nm CJ b ll'W1w.J'Wf:i':i':i:!J~~.:i1:lJ'lleJ .:Jel.:J ri'n ':i 
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